
 

With the help of generous corporations, foundations and organizations, Rebuilding Together 
New Orleans has been able to renovate over 100 homes in New Orleans since Hurricane 

Katrina struck in 2005, allowing low-income families to live in safety, warmth and dignity. Some 
of our supporters include Countrywide Financial Services, Avon, Country Living, Dow Chemical, 
Foundation for the Mid South, Greater New Orleans Foundation, Good Housekeeping, HGTV, 

Heroes At Home, House Beautiful, National Bar Association, NBA Cares, The New Orleans 
Saints, O at Home, Pepsi, Diet Pepsi, Popular Mechanics, Proctor & Gamble, Rebuilding 

Together, Inc., The Seattle Seahawks, BP America, Conoco Phillips, Fannie Mae, National 
Roofing Contractors Association, Order of Malta, Freddie Mac, Shell Oil, AARP, United Way, 

Habitat for Humanity, Hearst Publications, The Salvation Army, United Way, Chevron and many 
others.  

 
HOMEOWNER BIO 

 
        Address:  2519 New York St                       Homeowner: Ruthie Lee Jones 
 
Mrs. Jones is a mother of three, grandmother of eleven, and has always been close with her 
family. She bought her Gentilly home in 1995, living there with her husband until Hurricane 
Katrina. She was close with her neighbors, nostalgically recalling how everyone looked out for one 
another and how that created a real sense of security throughout the community. When the 
hurricane hit, they were forced to evacuate to Hammond, LA. There they stayed in a house with 
28 other people until finding other 
accommodations. Her home sustained 12 feet 
of water and she has been unable to return. 
Only weeks after Katrina, Mrs. Jones lost her 
husband. Following this devastating loss, Mrs. 
Jones had two strokes and, more recently, 
broke her foot. This has left her reliant on a 
walker and her family.  
 
It is apparent how important Mrs. Jones is to 
her family by their concern for her well being 
and continued efforts to help her. Her daughter, 
along with supporting her own children and 
disabled husband, has been helping Mrs. Jones 
to pay her rent, as the cost of rent is currently 
more than the monthly amount she receives from Social Security. 
 
Mrs. Jones very much enjoyed her work at Children's Hospital as a Phlebotomist, but was forced 
to retire following her strokes. She has always enjoyed caring for and helping others. Through her 
work in the hospital, Mrs. Jones was able to spend much of her time devoted to volunteer and 
charity events for children. She went outside of her job responsibilities as an employee of the 
hospital and volunteered to work with children at fund raising events, making pillows or blankets, 
organizing book drives, and participating in other similar events. Additionally, Ms. Jones was 
known to get involved in other charity events for her church. Although her stroke has made her 
incapable of continuing to participate in these activities, she fondly recalls the time she spent 
caring for and working with the children at the hospital.  
 
In addition to the emotional trauma of losing her husband, trouble with her health, and financial 
hardship, the amount of money she received from Road Home and FEMA would only have 
covered her home repair if she had received her insurance money. However, since the insurance 
was purchased through the mortgage company, that money went directly to paying off the 



mortgage without her knowledge. The mortgage company went under soon after Katrina and was 
taken over by two banks, neither assuming the case because it was not an active loan. This left 
Mrs. Jones without any information or evidence as to where the insurance money went, with the 
Conveyance Office only being able to tell her the most recent mortgage holders. Those were the 
two banks that had no record of her and could only suggest that she talk to the Conveyance Office 
or the original mortgage holder, which had gone out of business. This left her without answers, 
without help, and without the funds necessary to finish the work on her home.   
 
The house at 2519 New York Street has been raised high above the ground, to the point where a 
ladder is the only access into the home. This is problematic for a 65 year-old woman who has 
suffered two strokes, a broken foot, and requires a walker for mobility. Although it would be easy 
to lose faith after facing such enormous challenges, Mrs. Jones remains hopeful despite all she 
has been through. She looks forward to a time when she will be able to live in her home again, 
closer to her family and back to where she feels safe and comfortable. She is thrilled to be 
working with Rebuilding Together and looks forward to when she will finally be able to return to 
her home. Rebuilding Together is equally as eager to assist her and work make that happen. 


